
Compete And Win In Payments With A
Platform That You Control
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WELCOME TO THE
ADVANCED GENERATION
OF PROCESSING
i2c Platform Capabilities

PAYMENTS BANKING

Credit, Debit, Prepaid and
Banking Solutions

Issuer Processing
Anytime, Anywhere
Access

Digital & MobileLoyalty & Marketing
Customer Engagement Robust Technology

Access

APIs

Unlimited Currencies
and Purses

Multi-CurrencyReporting & Analytics
Real-Time Contextual
Insights

Customer Acquisition
AcquiringBilling & Settlement

Back Office Support

Capitalize on the growing business opportunity in credit around the globe with a differentiated 
solution. i2c’s secure and fully-featured credit capabilities include credit decisioning support, fraud 
prevention, print and plastics, fulfillment and collections. Retail consumer cards, SMB programs and 
commercial cards are also fully supported.

Credit Issuing: Stand Out from the Crowd

i2c's platform transcends any use case, to include airline, travel, payroll, general purpose reloadable 
(GPR), expense management, and virtually any need that you can conceive. Drive reloads, 
transactions and ‘top of wallet’ status.

Prepaid Solutions: Imagine Any Use Case
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Agile Processing: A Multi-Function
Payments Platform That’s Built For A
Future That You Can Predict
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All functions are completely integrated into one single, reliable and scalable cloud-based 
platform that issuers control

All program features are available anywhere and at any time: securely, flexibly
and reliably

One Single Code Base

Choose from a vast library of technology components to customize and scale
payment solutions

Component Design

One Global Platform

Code with ease, design and deliver on any functional need
Powerful APIs

The i2c platform is SSAE18 SOC1 & SOC2 compliant, ISO 31000:2108, ISO 
27001:2013, and PCI-DSS. Certifications with Visa, Mastercard, American Express, 
Discover and UnionPay allow direct card network connectivity.

Fully Certified

Toolkit includes intuitive and customizable interfaces for program managers, consumers 
and partners

Digital Framework

Real-time and fully integrated loyalty, rewards and campaign tools help deliver better 
consumer experiences

Engagement

i2c’s platform averages less than 250 ms per transaction and has experienced zero 
outages over the past 20 years 

Peak Performance



i2c: Support That Completes Your
Market Success
With i2c’s “whole product” approach, issuers can use some or all of i2c’s agile payment services
to get to market quickly. From call centers with multi-lingual support to complete program
managment, you can leverage as much or as little capability as you need.

Multilingual CSRs
Intelligent IVR
Global 24/7 Support

Contact
Center
Contact
Center

Account
Services
Account
Services

Portfolio Migration
Project Implementation
Program Management

Proactive Mitigation
24/7 Fraud Experts
Chargebacks/Disputes

Fraud
Solutions
Fraud
Solutions
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