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Despite the rapid change and sweeping nature  
of our industry, there’s one tenet that holds true 
time and again, market to market: There’s never  
a shortage of financial problems to solve nor 
good ideas for solving them. The trouble comes 
at the time of execution. 

The ability to solve momentary problems is no 
longer good enough. Financial organizations must 
instead be prepared to solve an evolving range  
of problems quickly, and on an ongoing basis.  
Agility and flexibility are therefore the 
competencies and principles by which we  
should measure ourselves and our partners.  

Today more than ever, realizing one’s vision in the 
realm of digital banking and payments requires 
choosing the partners that can best equip you 
to execute -- and rejecting the trade-offs and 
compromises of old. 

To that end, we believe we’ve built a truly 
differentiated and global platform that has allowed 
us to become the choice of industry visionaries -- 
innovators that rejected accepted notions of what 
they needed and could or couldn’t have.

In the following pages, we’ll share some of those 
learnings and specific insights around relevant 
business opportunities and key trends, as well  
as some of our clients’ stories.

I sincerely hope you’ll find value in the following 
pages and invite you to engage our team  
of experts in pursuing your vision. 

Sincerely, 
 
Amir Wain

FO R WA R D

To succeed, find the 
partners that will 
embrace your vision 
and reject trade-offs

Amir Wain
Founder and CEO

© i2c Inc. All rights reserved.
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C O N S U M E R  C R E D I T

Breaking the Cookie-Cutter 
Mold in Consumer Credit

What We’re Seeing

The keys to success today have a common denominator -  
end-to-end customer lifecycle features:

• Digital account opening and customer decisioning

• Integrated customer acquisition, loyalty, and real-time 
engagement features

• Physical and virtual card issuance

• Customer-level portfolio optimization

• White-labeled digital interfaces and API implementations

• Real-time, during authorization card controls

S M E  C O N TAC T 

Kevin Fox 
Global Head of Sales
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Today, more and more organizations across the spectrum of financial services are 
realizing that they too can design and deliver a credit product as good or better 
than the industry’s giants -- if they reject the status quo.

Buoyed by the increased configurability of programs and the self-serve capabilities 
of next-gen issuing and processing platforms, these customers are leveling the 
playing field in credit cards and redefining the category along the way.

Redefining credit for the modern consumer

© i2c Inc. All rights reserved.
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There is a democratization of product 
innovation in credit – a product class 
notable for its complexity and  
dominance by the top issuers.
For years, banks and new entrants 
have struggled to innovate with legacy 
platforms and to find partners willing  
and capable of bringing their ideas  
to life. That’s all changed now.

Amir Wain | Founder and CEO

C O N S U M E R  C R E D I T

Community Bank of the Chesapeake - Visionary Video 
A digital-first credit/rewards program

CAPCO - On-Demand Webinar  
Migrating to a new payment platform? What you need to know 

WATCH NOW

WATCH NOW

© i2c Inc. All rights reserved.
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C O M M E R C I A L  C R E D I T

Unlocking Value for 
Corporates and SMBs

For years, corporations and SMBs found their financial and transactional 
needs answered by a logjam of disparate and unsatisfactory solutions 
seemingly created for businesses altogether different from their own.  

That’s all changing for B2B end users and the organizations that serve 
them thanks in part to the ability of next-gen platforms to configure and 
deliver the right features at the right time.

Configuring capabilities to win business 
“moments of truth”

What We’re Seeing

The keys to commercial success today include:

• Flexible spending controls

• Integrated rewards and loyalty features

• Frictionless expense reconciliation

• Advanced compliance management

S M E  C O N TAC T 

Jonathan Vaux 
General Manager, EU

© i2c Inc. All rights reserved.
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C O R P O R AT E  C A R D S  A N D 
R E WA R D S  PR O G R A M

S M B  C O R P O R AT E  
C R E D I T  C A R D S

C R E D I T  &  D E B I T  F O R  
S M A L L  B U S I N E S S E S

C O M M E R C I A L  PAY M E N T S  
A S - A - S E R V I C E

C O M M E R C I A L  C R E D I T

Featured Clients

WATCH NOW

Car IQ – Visionary Video
Issuing the world’s first payment credential to a machine

R E S O U R C E  M AT E R I A L S

Commercial Solutions Archa - Case Study
DOWNLOAD NOW DOWNLOAD NOW

© i2c Inc. All rights reserved.
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D I G I TA L  B A N K I N G

Winning With a  
Holistic Approach

Successfully executing in the digital banking arena requires the ability to 
quickly assemble varied capabilities including the features that customers 
demand as well as experiences and proficiencies that may be less obvious.  

That’s because the path for delivering differentiated mobile experiences shifts 
and differs greatly across organizations and customer segments. No two are 
alike. It’s also why partners that are able to embrace and execute upon one’s 
holistic view of the customer and business are so valuable.

S M E  C O N TAC T 

Ava Kelly
Chief Product Officer

Delivering formidable combinations  
in digital banking

What We’re Seeing

The keys to delivering winning consumer and B2B  
digital banking use cases today include: 

• Supporting experiences across a span of features  
and capabilities (e.g., cards, mobile deposit, bill payment,  
instant money movement) to provide users with a fuller view  
of and control over their financial lives

• Implementations that take weeks, not months

• “Four Nines” reliability

• Global reach and integrations

• Integrated services like program and fraud management,  
as well as contact center 

© i2c Inc. All rights reserved.
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G LO B A L  AC C O U N T S / 
C R O S S - B O R D E R 

R E M I T TA N C E S

C O R P O R AT E  C R E D I T  
C A R D  W I T H  D I G I TA L 

O N B OA R D I N G

D I G I TA L  B A N K I N G

Featured Clients

WATCH NOW

Credijusto - Visionary Video
A corporate credit solution with digital onboarding for SMEs in Mexico

R E S O U R C E  M AT E R I A L S

Driving Growth Through Digital 
Innovation (Aite Whitepaper)

Mobile Banking Datasheet

DOWNLOAD NOW DOWNLOAD NOW

© i2c Inc. All rights reserved.
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Digital banking is about more than 
delivering great mobile experiences. 
It means elevating operational 
seamlessness and reliability to  
new levels and in line with the  
reality that there’s often no  
physical backup or branch.

$$

$$

$$

Jim McCarthy | President
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D I G I TA L  B A N K I N G
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B U Y  N OW  PAY  L AT E R

The Ability to Adopt  
(and Reshape) BNPL is Here

What We’re Seeing

The keys to winning in BNPL today include:

• The ability to offer installment options in line with  
the desired use case and form factor moment in  
the buyer journey including: 

 - Pre-purchase
 - During-purchase
 - Post-purchase 

• The ability to support both physical and virtual card options

• The ability to leverage flexible risk, decisioning, APR,  
and repayment controls that can be adjusted in real time
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As Buy Now Pay Later (BNPL) services and installment payment plans have 
continued to grow in popularity, many in the industry have begun to examine  
their potential benefits and drawbacks to their own businesses.

Thanks to partners like i2c, many issuers are finding ready answers in the form 
of solutions that equip them with the ability to deliver targeted and personalized 
installment loans in line with purchasing behavior and the moments of  
their choosing.

Driving and recapturing volume by 
democratizing an emerging trend  

S M E  C O N TAC T 

Ryan Dew 
VP, Global Product Management

© i2c Inc. All rights reserved.
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Buy Now Pay Later –  
No Credit Check?  
The Better Layaway Plan 

READ BLOG
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B U Y  N OW  PAY  L AT E R

R E S O U R C E  M AT E R I A L S

BNPL DatasheetIncrease Share of Wallet 
by Offering BNPL

DOWNLOAD NOWREAD MORE

© i2c Inc. All rights reserved.
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C RY P TO C U R R E N CY

An Emerging Recipe  
for Success

In supporting more crypto companies globally than any other 
processor, we’ve observed:

• Demand for converting cryptocurrency to fiat for  
spending in the real world is growing exponentially

• Crypto-backed cardholders are more cross-border,  
loyal and demographically diverse than you think

• Crypto is a global proposition requiring a global,  
scalable processing platform

• The best crypto players place an unwavering commitment 
on agility, speed to market, and reliability
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Executing a successful crypto-backed card today is driven by 
an unfolding set of criteria, providing key learnings to would-be 
innovators across the financial spectrum.

From improbable beginnings, crypto-backed cards today stand as 
the most innovative and fastest growing card programs, laying new 
foundations for how we think about payments, cardholders and the 
industry’s future.

What we can learn from some 
of today’s crypto visionaries

S M E  C O N TAC T 

Jim McCarthy 
President

© i2c Inc. All rights reserved.
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The desire to integrate once and 
scale globally anywhere in the 
world is real and achievable and a 
sign of what’s to come. And crypto 
innovators have figured it out.

Jim McCarthy | President

05 

C
R

Y
P

TO
C

U
R

R
E

N
C

Y

C RY P TO C U R R E N CY

WATCH NOW

Apto - Visionary Video
Empowering companies to design and launch innovative card programs

R E S O U R C E  M AT E R I A L S

i2c Crypto Report Crypto Datasheet
DOWNLOAD NOW DOWNLOAD NOW

© i2c Inc. All rights reserved.
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F I N A N C I A L  W E L L N E S S  /  U N D E R S E R V E D 

Financial Services are 
Becoming More Human

The magnitude of the pandemic and its effects have brought the struggles of 
the majority into sharper focus. Living paycheck to paycheck, and the inability to 
save for an emergency are just some of the common challenges that innovators 
are stepping in to solve.

In doing so, they’re demonstrating that with the right tools and partners, 
organizations actually can do well and do good. Through the combination of 
personalized financial wellness solutions and next-gen payments and banking 
technologies, disruptors and incumbents alike are lifting millions into  
the digital financial age while themselves benefiting.

Harnessing the capabilities  
to do well and do good

What We’re Seeing

Among the key trends and capabilities shaping  
financial wellness are: 

• Low-cost, feature-rich, mobile financial services

• Free digital-first banking and no minimum  
balance requirements

• AI-driven personalization and guidance

• Automated savings mechanisms

• In-app budgeting tools
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Amir Wain
Founder and CEO

© i2c Inc. All rights reserved.
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E A R N E D  WAG E  AC C E S S D I G I TA L  B A N K I N G 
A N D  M O B I L E  A PP

V I R T UA L  C A R D  A N D  
M U LT I - C U R R E N CY
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F I N A N C I A L  W E L L N E S S  /  U N D E R S E R V E D 

Featured Clients

WATCH NOW

BrightFi - Visionary Video
A low-cost digital banking program and mobile app for consumers

R E S O U R C E  M AT E R I A L S

Achieving Financial Wellness Digital Innovation Whitepaper
DOWNLOAD NOW DOWNLOAD NOW

© i2c Inc. All rights reserved.
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services from the backend 
forward to create something truly 
remarkable that impacts a large 
number of people with great  
unmet needs.

Amir Wain | Founder and CEO

F I N A N C I A L  W E L L N E S S  /  U N D E R S E R V E D 
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What’s your payments 
and digital banking vision?
C O N TAC T  U S 

For more information, visit www.i2cinc.com 

Email us at connect@i2cinc.com

Connect with us on LinkedIn

Follow us on Twitter

© 2022 i2c Inc. All rights reserved.
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